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Hel pline Services Using telephone counseling, problem solving and crisisintervention skills,

ContactLifeline volunteers provided 24-hour availability to persons who need help or arein crisis. Our purposeisto keep
people alive & safe, help them work through crises, and connect them with relevant resources in the community.

Crisis Helpline Servicesesponded to24,123calls for help. The greatest number of calls concerned
personal stress and coping with personal issues, suicideental health issues, interpersonal relationship cdlicts,
physical health including addictions to alcohol and drugsabuse and relationship violence.

Rape Crisis Serviceprovided 1,148contacts including telephone counseling, hospital, pok and court
accompaniments(91) and offered43 sexual assault victim’s support groups. Ovet 16 prevention workshops were
offered to 2,188Delawareans.

Counseling Support Serviceprovided 48 prevention workshops to775 adolescents and50 counseling
sessions t@04 victims of sexual assault.

Reassurance Progranprovided 3,285daily telephone reassurance calls and caring human intertion to the
lonely and disenfranchised elderly and homebound.

Volunteer Training PrOgram . Asa volunteer organization ContactLifeline recruits, trains,

supervises and devel ops the potential of volunteer helpline listeners/counselors & rape criss advocates.

96 volunteers participated in the Crisis Helpline Service, Rape Crisis Services & Reassurance Program.
46,143volunteer hours donated to the community valued at$916,861.

Financial Support & Program EXxpenseSinciudes depreciation of $20,508 and

administrative costs of 8.5%)

Total Revenues $659,882
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